New Member Orientation

Welcome!
Dear New ACHE of Massachusetts Member,
Thank you for joining your local chapter of ACHE! We are one of the largest chapters in the country with over 1,000
Massachusetts members. This membership packet is designed to help you learn more about our national
organization and your local chapter.

ACHE of Massachusetts provides high quality education programs throughout the year, and networking events.
Each spring and fall we host half-day conferences featuring nationally known keynote speakers and panelists, and
we organize quarterly programs like Breakfast with Healthcare Champions, and evening Enhanced Panel
Discussions with distinguished local executives. Our conferences offer at least 9 Face to Face education credits each
year, towards Fellow certification/re-certification.
Our dynamic Early Careerist Network (ECN) provides emerging healthcare leaders with educational, professional
development, and networking opportunities, and provides a great way to volunteer with chapter activities. ECN
organizes a variety of events in collaboration with the chapter board and facilitates our mentorship program.

In addition to our chapter events, there are many ways to volunteer with the chapter to maximize your
membership experience. Chapter committees offer an opportunity to lend your insight to various aspects of how
the chapter functions and a chance to get to know other colleagues. We also offer ad hoc volunteer opportunities
that are posted on our website when they become available.
We look forward to you attending our events and getting involved. Welcome to “The Premier Association in New
England for Healthcare Executives”.
Karen Moore, FACHE
Chapter President, ACHE of Massachusetts
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ACHE 2015 Overview
• Watch the ACHE 2015 Overview Video
• First shown at the 2015 Congress on Healthcare Leadership,
this video provides an overview of the American College of
Healthcare Executives' (ACHE) mission, values, programs,
products and services.
https://youtu.be/j3JUbF7VyBo
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American College of Healthcare Executives
The American College of Healthcare Executives (ACHE) is an international
professional society of 40,000 healthcare executives who lead hospitals, healthcare
systems and other healthcare organizations.
Chairman
Chairman-Elect
Immediate Past-Chairman
President and
Chief Executive Officer

Richard D. Cordova, FACHE
Edward H. Lamb, FACHE
Christine M. Candio, RN, FACHE
Deborah J. Bowen, FACHE

Mission
To advance our members and healthcare management excellence.

Vision Statement
To be the preeminent professional society for healthcare executives dedicated
to improving health.
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American College of Healthcare Executives
Core Values
As members of the American College of Healthcare Executives, we are
committed to:

Integrity
We advocate and emulate high ethical conduct in all we do.
Lifelong Learning
We recognize lifelong learning is essential to our ability to innovate
and continually improve ourselves, our organizations and our
profession.
Leadership
We lead through example and mentoring, and recognize caring must
be a cornerstone of our professional interactions.
Diversity
We advocate inclusion and embrace the differences of those with
whom we work and the communities we serve.
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American College of Healthcare Executives
Governance
ACHE is governed by a Board of Governors that serves the usual function of a
board of directors. The Board of Governance appoints the President and Chief
Executive Officer of ACHE who leads the staff organization and serves as a nonvoting member of the board.

The governors and the chairman-elect are elected by the Council of Regents,
most of who are directly elected by Members, Fellows, and Life Fellows.

For more detailed information on the Governance of ACHE,
see the ACHE bylaws.
http://www.ache.org/ABT_ACHE/bylaws_current.pdf
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American College of Healthcare Executives
Strategic Plan Goals
GOAL: Preserve and Enhance core offerings to drive continued recognition of ACHE as the preeminent
organization and trusted partner for healthcare leadership growth. Appropriate investment in providing
relevant offerings that deliver a high level of satisfaction and service must be a priority. By doing so, ACHE will
continue to earn its status as the trusted partner for healthcare leadership growth.

GOAL: Extend and Adapt ACHE offerings and brand position to meet the needs of the emerging market in
healthcare leadership. Today’s healthcare leaders come from increasingly diverse settings, disciplines and
backgrounds. Education programs, career services, the FACHE® credential, networking and volunteer
leadership opportunities need to be extended to and adapted for the changing healthcare leader.
GOAL: Innovate and Educate to deliver meaningful new solutions to healthcare leaders and those they serve.
The goals are supported by a number of objectives that further define specific accomplishments to pursue
within the plan horizon. Each objective provides guidance for designing and implementing programs of work,
defining areas of research and exploration and increasing customer value. For example, ACHE’s plan to
“convene thought leaders to identify and address trends, issues and opportunities . . .” will be an ongoing
series of initiatives and investments that will position ACHE as a thought leader and result in a vibrant,
informed and engaged member community.

Use this link for the Strategic Plan Map and Progress Report:
http://www.ache.org/abt_ache/Strategic_plan_map.pdf
http://www.ache.org/abt_ache/progress_rpt.pdf
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American College of Healthcare Executives
Massachusetts Regent
Richard H. Corder, FACHE/ 2018
Assistant Vice President, Business Development
CRICO Strategies
101 Main Street
Cambridge, MA 02142
Phone: (617) 679-1550
rcorder@rmf.harvard.edu
Regional District 1 Consists of: Canada, Connecticut, Delaware,
Massachusetts, Maine, New Hampshire, New Jersey, New York,
Pennsylvania, Rhode Island, Vermont.
For more a list of the rest of the Regents in District 1, visit
http://www.ache.org/ldrship/district_detail.cfm?district_menu=01
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American College of Healthcare Executives
FAST FACTS:
• 46,000+ Members
• 80 Chapters nationwide plus international representation
• 70 Regents
• Several publications from books, journals, newsletters and magazines
EXPLORE MORE ABOUT ACHE:
http://www.ache.org/abt_ache/facts.cfm
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American College of Healthcare Executives
MEMBER BENEFITS
As a member of ACHE, and through www.ache.org, you have access at your fingertips to
a plethora of educational resources, contact information of over 40,000 colleagues, one
of the best job banks in the industry and so on and so on…
Career Resources
•Searchable Job Bank
•Post your resume
•Coaching and Mentoring Program
Education
•Congress on Healthcare Leadership
•Multiple Regional Cluster courses
•Webinars; Audio-conferences, Self Study courses
Board Certification
•Fellow of the American College of Healthcare
Executives (FACHE)

Journals and Magazines
-Journal of Healthcare Management
- Healthcare Executive magazine
(Both included with membership)
-Frontiers in Health Services Mgmt
-Health Administration Press
(industry books and journals)
Research
-White papers on key subjects
-Practical applications
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ACHE of Massachusetts
ACHE of Massachusetts is a professional association providing executive-level
managers of healthcare institutions with opportunities for professional
collegiality and continuing education. ACHE of Massachusetts is an independent
chapter of the American College of Healthcare Executives and is "the premier
association in New England for healthcare executives."
Founded in 1968 by 29 hospital administrators, ACHE of Massachusetts now
represents a variety of health service organizations throughout New England.
Membership at the national level includes membership in the chapter with no
additional membership dues.
President
President-Elect
Immediate Past President
Treasurer
Secretary

Karen Moore, FACHE
Andrea Paciello, FACHE
Trish Hannon, RN, FACHE
Richard Bias, FACHE
Lois Siegelman, FACHE
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ACHE of Massachusetts

Committees
Members are highly encouraged to participate in any of our standing committees:
Communications: Responsible for overseeing communications for ACHE of Massachusetts.
Chair – Monique Porter; Co-Chair – Rebecca McNeil
Membership and Advancement: Responsible for promoting membership growth at all stages
of affiliates’ careers, championing diversity of membership, identifying and addressing
affiliate needs, and fostering the advancement of affiliates to Fellow status.
Chair – Jack Bailey, FACHE; Co-Chair – Cindy Page

Programs: Responsible for organizing the various ACHE of Massachusetts-sponsored
educational programs throughout the year.
Chair - John Christoforo, FACHE; Co-Chair – Rachel Rosenblum
Sponsorship: Responsible for identifying and securing corporate financial sponsorship for
ACHE of Massachusetts and its activities.
Chair - Michael Turilli
Early Careerists Network: Provides emerging health care leaders with educational,
professional development, and networking opportunities.
Vice Chair – Tay Bozkurt
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ACHE of Massachusetts
Strategic Plan 2015 - 2018
Our Mission
Our mission is to provide healthcare executives in New England an opportunity for professional growth and personal development
through education programs and professional collegiality and to promote continued growth of the healthcare management
profession through development of scholarship and similar opportunities. ACHE of Massachusetts supports and its mission is
compatible with the mission of the American College of Healthcare Executives.

As members of the American College of
Healthcare Executives, we are committed to:
Life Long
Learning

Diversity

Our
Values

Integrity

Leadership

Our Vision
Membership
Growth &
Engagement

•We will better define the value of ACHE membership,
attracting a diverse membership group and include activities to
engage each of our constituencies.

Convener Role

•We will be a joining force among healthcare and healthcare
related organizations in Massachusetts for education,
networking and integration across diverse silos convening
thought leaders to identify and address trends, issues and
opportunities that will drive need for transformative change to
improve quality, reduce costs and expand access.

Preparing for
the Future

•We will be a chapter that grows and develops tomorrow’s
health leaders today, at the same time that we develop today’s
health leaders for tomorrow.

Improve Chapter
Management and
Governance

•The Board will adopt structures and processes to enhance
engagement, accountability and transparency in promoting
optimum functioning of the chapter.
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ACHE of Massachusetts
How to Connect to the ACHE Community
A.

Introduce yourself to members of the Massachusetts chapter; Use the ACHE
directory to search for people in your organization.

B.

Reach out to the Chapter leadership team or our state Regent and ask them
about their roles.

C.

Participate in chapter educational and networking events; come early and stay
late for the best networking!

D.

Volunteer to serve on a chapter committee to get involved and have your voice
heard!

E.

Pursue Fellow status in the college and use your new network to find a study
buddy or subject matter experts to help you study.

We look forward to meeting you!!
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ACHE of Massachusetts

Questions? Visit the ACHE of Massachusetts Web Page
www.massache.org

or contact
Donna Powell, Chapter Administrator: info@massache.org
or
Membership & Advancement Committee Co-Chairs
Jack Bailey, FACHE (413) 794-0461 jack.bailey@baystatehealth.org
Cindy Page (617) 313-1355 cindy_page@miltonhospital.org

ACHE of Massachusetts P.O. Box 984, Westford, MA 01886
978.692.3548 info@massache.org
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